Farewell

Angust 28, 2024

Re: Important Notice - Business Closure of Ehvthm U.S.A, Inc.

Dear valued customers,

Thank vou for vour business with Rhythm U.5.A. Inc. (*Fhythm™).

Rlythm will cease it= operations effective January 1, 2025. Our business operations will wind down in

December 2024, and we will start the liquidation process immediately thereafter, We anticipate that
our last shipment date will be Tuesday, December 31, 2024,

As a result, warranty support for our products will cease on March 31, 20235, Attached is
the new warranty notice for all Rhythm products. Please attach and inform customers of the shorter
warranty, and remove the existing warranty card when vou sell the product. If vou intend on making a
warranty claim, please do so before March 31, 2025.

We want to take this opportunity to express our heartfelt gratitude for yvour lovalty and support
throughout our time in business. It has been our pleasure to serve vow

Sincerely,

Hiro Kawaoka
Precident

RHYTHM U.5.A., Inc,




